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How do I make a Prevent referral?


What is Prevent? 

PREVENT aims to Safeguard individuals at risk of becoming or being drawn into supporting terrorism, by providing early intervention, help and support.

What is Terrorism?

Terrorism is the use or threat of action, inside or outside the UK, to influence a government or intimidate the public, for the purpose of advancing a political, religious, racial or ideological cause

Prevent Duty Guidance:

https://www.gov.uk/government/publications/prevent-duty-guidance


Susceptibility to radicalisation:

Radicalisation is the process of a person legitimising support for, or use of, terrorist violence. Most people who commit terrorism offences do so of their own agency and dedication to an ideological cause. There is no single profile of a radicalised person, nor is there a single pathway or ‘conveyor belt’ to being radicalised. There are many factors which can, either alone or combined, lead someone to subscribe to terrorist or terrorism supporting ideology. These factors often include exposure to radicalising influences, real and perceived grievances – often created or exacerbated through grievance narratives espoused by extremists – and a person’s own susceptibility. 

A person’s susceptibility to radicalisation may be linked to their vulnerability. A person can be vulnerable if they need special care, support or protection because of age, disability, risk of abuse or neglect.
A person’s vulnerabilities may be relevant to their susceptibility to radicalisation and to the early intervention approach that is required to divert them away from radicalisation. In other cases, vulnerabilities may not be present or relevant to the early intervention approach required. 

Not all people susceptible to radicalisation will be vulnerable, and there are other circumstances, needs or other underlying factors that may make a person susceptible to radicalisation but do not constitute a vulnerability.

Causes and signs of radicalisation:

Many of the factors that put people at risk of radicalisation are the same as those that put people at risk of becoming involved in drug and alcohol misuse, child sexual exploitation and gangs.

You may notice changes in a person's behaviour, appearance or speech - however, remember there may be other reasons for these changes.

Exploiting vulnerability:
The following factors might contribute to a vulnerable person becoming radicalised:

· The need for belonging
· Bereavement
· Looking for a cause or reward
· Mental health
· Isolation
· A sense of injustice or grievance
· Access to extremist material online
· A desire for power, respect or status
· Bullying
· Drug or alcohol misuse
· Changes in behaviour or appearance

Radicalisation may be accompanied by sudden or gradual changes to a person's behaviour or appearance. This may include some of the following:

· Changes in mood, patterns of behaviour or being secretive
· Possession of violent extremist literature or use of inappropriate language or speech
· Expression of extremist views or sympathy with extremist causes
· Seeking to engage or recruit others to support extremist ideologies, extreme groups, social media groups or marches
· Preaching or attempting to impose their views on others
· Isolating themselves from family and friends
· Outbursts of anger
· Change in language or use of words
· Fixation on a new subject or person
 

Useful links:

For information on types of ideology, radicalisation, extremism, safety online, real stories, advice and guidance:

https://actearly.uk/




Liverpool Local Authority Prevent Referral Process for Adults:

PREVENT referrals can be made by anyone. Any referral of a vulnerable individual who lives within the Liverpool City Council area, should be directed to both Prevent Police and Careline Adult Services.
 

All referrals must be sent, via email, to:

prevent@merseyside.police.uk

and

Any other SAFEGUARDING Concerns with regards to this individual should be made via

carelineadultservices@liverpool.gov.uk  (adult concerns)
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Liverpool Prevent Team contact details for any further assistance:

If you require any further assistance, please contact the Liverpool City Council PREVENT Safeguarding Team.
 
You can discuss your concern with them.
You can call or email, to discuss any concerns that you may have about a vulnerable individual.
This might involve them assisting with completing a Prevent referral form or giving support and guidance around signposting to the most appropriate agencies.
Phone: 0151 233 0343 (Monday to Friday, 9am to 4pm)
or
Email: prevent@liverpool.gov.uk
· Declan Sammin- Liverpool Prevent Engagement Officer: 

07394559105 / declan.sammin@liverpool.gov.uk

· Debbie Rigby- Liverpool Prevent Engagement Officer:
07394559107 / Deborah.Rigby@liverpool.gov.uk
You can also call Merseyside Police Prevent team on 0151 777 8506.
If you believe that your situation is an emergency call 999


What happens after a Prevent referral is submitted:

Once a referral is submitted to Prevent, it is assessed by specialist police officers and staff. These officers determine whether there are reasonable grounds to suspect that a person is susceptible to becoming a terrorist or supporting terrorism and should therefore be considered by the Channel panel for support through Prevent. This is called a ‘gateway assessment’. If other support mechanisms are simultaneously required or being considered, these should proceed unless there is a good reason not to do so.
The police officers and staff who are assessing whether a referral should progress through to Channel will draw on robust decision-making frameworks to determine whether a referral meets the threshold for Prevent, and to ensure that a consistent threshold is applied. This includes but is not limited to: • determining the presence of an ideological driver • determining what harm may be caused by the person (or could be caused to the person being referred) • considering factors such as a person’s agency, as well as any predisposition to exploitation. Those making an assessment will use a combination of frameworks, guidance, and professional judgement to ensure there is no disparity in the threshold for making a referral dependent on ideology. Ensuring that specialist police officers and staff assessing referrals have appropriate training, including on ideology, will help to ensure consistent decision making.

Channel: 
The gateway assessment should determine the most appropriate forum to discuss the referral. Those who are appropriate for consideration at Channel are subject to a further, more detailed Prevent assessment led by the Channel case officer. This assessment is informed by information sharing with wider Channel partners. Once the gateway assessment and multi-agency information gathering is complete, where appropriate, and where the Channel panel agrees, the person may be adopted into Channel and receive tailored support to reduce their susceptibility to being radicalised into terrorism. Channel is a multi-agency programme across England and Wales that provides support to people susceptible to becoming terrorists or supporting terrorism, underpinned by Section 36 of the CTSA 2015. The person (or their parent or legal guardian, if under 18) referred to it must give consent before any support can be provided under Channel.
Channel panels are chaired by the local authority, and attended by multi-agency partners such as police, education professionals, health services, housing, and social services. They will meet to discuss the referral, assess the risk, and, if appropriate, agree a tailored package of support to be offered to the person.
If consent is gained, Channel have access to utilising Home Office Intervention Providers.  Intervention providers are Home Office ideological and theological specialists. They are experienced in assessing ideological drivers, possess a high level of understanding around extremist narratives, and have the ability to counter them.  The Intervention provider is tasked with establishing as to whether the case is at risk of radicalisation or extremism or whether they do have entrenched ideologies.  They are tasked by the Channel Panel to work with the individual referred, in understanding possible influences, and countering them, along with talking with the case about their internet use, if necessary, risks, actions and consequence should they continue to voice opinions linked to ideologies that could be cause for concern - hate crime, them and us narrative, and how this could escalate into the criminal threshold.

The IP produces a report after each session. They work alongside partner agencies involved with the individual to have positive multi-agency working.  Cases are closed when it is felt that objectives have been sufficiently met.  
Where Channel is not considered suitable, alternative options will be explored where appropriate. The person may be offered alternative support, such as by mental health services or children’s social care services. Where consent for Channel has not been given or the level of risk posed makes it unsuitable, the person can be considered for Police-led Partnerships. Police-led Partnerships cover the management of people, groups or institutions that are not suitable for Channel, but which have identified Prevent-relevant issues requiring support or mitigation. Police led Partnerships are led by police but work in partnership with other agencies and employ many of the same type of approaches used within the multiagency processes of Channel.

Liverpool Channel Panel:
Liverpool Channel Panel is chaired by Sandy Williams, LCC Head of Safeguarding: sandy.williams@liverpool.gov.uk
Deputy Chair: David Goldsworthy, Head of Service, Assessment and MASH: david.goldsworthy@liverpool.gov.uk
The panel is attended by representatives from Childrens and adult social care, Probation, Merseycare, Alder Hey, Targeted Services for Young People LCC, MASH, Liverpool Prevent Education Officer, and Prevent Police.  Professionals are invited to attend if they are currently allocated and working with the individual being discussed.
The panel is held monthly.
Operation Dovetail commenced in March 2019, which was the Northwest Regional Pilot, covering the 9 Local Authorities of Merseyside and Cheshire. A review of the Pilot deemed that it was a success but following the pandemic, the funding was unavailable to roll out the project nationally.  It was decided to return the responsibility for the management of Channel cases from the LCC Channel team to Counter Terrorism Policing.  It was returned to Counter Terrorism Policing Northwest in November 23, who will now record, information gather and present Channel cases at the Liverpool Channel Panel.
Prevent/Channel case officers for Liverpool are:
Nicola Seddon, Prevent Officer, Merseyside Police: Nicola.Seddon@merseyside.police.uk: Tel: 0151 7777895
Denise Lyle, Prevent Officer, Merseyside Police: Denise.Lyle@merseyside.police.uk: Tel: 0151 7776810
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PREVENT REFERRAL FORM



		REFERRAL PROCESS



		By sending this form you are consenting for it to arrive with both your dedicated Local Authority safeguarding team & the Prevent policing team for assessment.

Wherever possible we aim to give you feedback on your referral, however, please be aware, that this is not always possible due to data-protection & other case sensitivities.

Once completed please email this form to:   



prevent@merseyside.police.uk



Any other SAFEGUARDING Concerns with regards to this individuals should be made via



carelineadultservices@liverpool.gov.uk  (adult concerns)

or

carelinechildrenservices@liverpool.gov.uk  (child concerns)





If Referring a child, you should ensure that you also complete the relevant form outlining the perceived level of need. https://liverpoolscp.org.uk/scp/lscb-levels-of-need/lscb-responding-to-need



If you have any queries with regards to completing this form, call: 0151 777 8506 (Merseyside Police Prevent Team)



		INDIVIDUAL’S BIOGRAPHICAL & CONTACT DETAILS



		Forename(s):

		First Name(s)

		Surname:

		Last Name

		Date of Birth (DD/MM/YYYY):

		D.O.B.

		Approx. Age (if DoB unknown):

		Please Enter

		Gender:

		Please Describe

		Known Address(es):

		Identify which address is the Individual’s current residence

		Nationality / Citizenship:

		Stated nationality / citizenship documentation (if any)

		Immigration / Asylum Status:

		Immigration status? Refugee status? Asylum claimant? Please describe.

		Primary Language:

		Does the Individual speak / understand English? What is the Individual’s first language?

		Contact Number(s):

		Telephone Number(s)

		Email Address(es):

		Email Address(es)

		Any Other Family Details:

		Family makeup? Who lives with the Individual? Anything relevant.

		



		
DESCRIBE CONCERNS

		

In as much detail as possible, please describe the specific concern(s) relevant to Prevent. 





		Please Describe

		

FOR EXAMPLE: 



· How / why did the Individual come to your organisation’s notice in this instance? 

· Does it involve a specific event? What happened? Is it a combination of factors? Describe them. 

· Has the Individual discussed personal travel plans to a warzone or countries with similar concerns? Where? When? How?

· Does the Individual have contact with groups or individuals that cause you concern? Who? Why are they concerning? How frequent is this contact?

· Is there something about the Individual’s mobile phone, internet or social media use that is worrying to you? What exactly? How do you have access to this information?

· Has the Individual expressed a desire to cause physical harm, or threatened anyone with violence? Who? When? Can you remember what was said / expressed exactly?

· Has the Individual shown a concerning interest in hate crimes, or extremists, or terrorism? Consider any extremist ideology, group or cause, as well as support for “school-shooters” or public-massacres, or murders of public figures.

· Please describe any other concerns you may have that are not mentioned here.





		COMPLEX NEEDS

		Is there anything in the Individual’s life that you think might be affecting their wellbeing or that might be making them vulnerable in any sense? 



		Please Describe

		

FOR EXAMPLE: 



· Victim of crime, abuse or bullying.

· Work, financial or housing problems.

· Citizenship, asylum or immigration issues. 

· Personal problems, emotional difficulties, relationship problems, family issues, ongoing court proceedings.

· On probation; any erratic, violent, self-destructive or risky behaviours, or alcohol / drug misuse or dependency.

· Expressed feelings of injustice or grievance involving any racial, religious or political issue, or even conspiracy theories.

· Educational issues, developmental or behavioural difficulties, mental ill health (see Safeguarding Considerations below). 

· Please describe any other need or potential vulnerability you think may be present but which is not mentioned here.





		OTHER INFORMATION

		Please provide any further information you think may be relevant, e.g. social media details, military service number, other agencies or professionals working with the Individual, etc..



		Please Describe





		PERSON WHO FIRST IDENTIFIED THE CONCERNS



		Do they wish to remain anonymous?

		Yes / No

		Forename:

		Referrers First  Name(s)

		Surname:

		Referrers Last Name

		Professional Role & Organisation:

		Referrers Role / Organisation

		Relationship to Individual:

		Referrers Relationship To The Individual

		Contact Telephone Number:

		Referrers Telephone Number

		Email Address:

		Referrers Email Address

		PERSON MAKING THIS REFERRAL (if different from above)



		Forename:

		Contact First Name(s)

		Surname:

		Contact Last Name

		Professional Role & Organisation:

		Contact Role & Organisation

		Relationship to Individual:

		Contact Relationship to the Individual

		Contact Telephone Number:

		Contact Telephone Number

		Email Address:

		Contact Email Address



		REFERRER’S ORGANISATIONAL PREVENT CONTACT (if different from above)



		Forename:

		Referrers First  Name(s)

		Surname:

		Referrers Last Name

		Professional Role & Organisation:

		Referrers Role / Organisation

		Relationship to Individual:

		Referrers Relationship To The Individual

		Contact Telephone Number:

		Referrers Telephone Number

		Email Address:

		Referrers Email Address



		



		RELEVANT DATES



		Date the concern first came to light:

		When were the concerns first identified?

		Date referral made to Prevent:

		Date this form was completed & sent off?





		SAFEGUARDING CONSIDERATIONS



		Does the Individual have any stated or diagnosed disabilities, disorders or mental health issues?

		Yes / No

		Please describe, stating whether the concern has been diagnosed.

		Have you discussed this Individual with your organisations Safeguarding / Prevent lead?

		Yes / No

		What was the result of the discussion?

		Have you informed the Individual that you are making this referral?

		Yes / No

		What was the response?

		Have you taken any direct action with the Individual since receiving this information?

		Yes / No

		What was the action & the result?

		Have you discussed your concerns around the Individual with any other agencies?

		Yes / No

		What was the result of the discussion?

		



		INDIVIDUAL’S EMPLOYMENT / EDUCATION DETAILS



		Current Occupation & Employer:

		Current Occupation(s) & Employer(s)

		Previous Occupation(s) & Employer(s):

		Previous Occupation(s) & Employer(s)

		Current School / College / University:

		Current Educational Establishment(s)

		Previous School / College / University:

		Previous Educational Establishment(s)







		
THANK YOU



		Thank you for taking the time to make this referral. Information you provide is valuable and will always be assessed.



If there is no Prevent concern but other safeguarding issues are present, this information will be sent to the relevant team or agency to provide the correct support for the individual(s) concerned.
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